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SPAM Filtering Features 
 
Our commercial Email Servers are the most comprehensive in the industry 
providing two levels of SPAM filtering … 
 

1. Blacklist Verification 
2. Heuristic filtering  
 

1. Blacklist Verification 
Using the experts in the Industry, our email servers verify incoming email 
against the email servers of known SPAM offenders… if an email is received 
from one of these known offenders, it will be identified as SPAM. 
 

2. Heuristic filtering 
Using “heuristic filtering” our email servers analyze the content of your 
incoming email to determine the probability of SPAM. If the content contains a 
large number of words common to SPAM it is identified as SPAM. 
 
 

Configuring SPAM filtering 
 
You configure your SPAM filtering through webmail using the webmail login on 
the homepage at www.e-interchange.com shown below. 
 

 
If you are unfamiliar with WebMail, you can watch an overview in video by 

clicking on the “video camera” image  
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If you are the “Email Domain Administrator” 
If you are the “email administrator” for your domain, you have the capability of 
configuring default settings for all your email accounts. 
 
Note: Rules configured for the domain will apply to all email accounts 

 
1. From the administrative account options…select “Domain Processing 

Rules” as shown below. 
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If you are not the “Email Domain Administrator” 
If you are not the “email administrator” for your domain, you have the 
capability of configuring filtering for your account only. 
 
1. From the Personal Account Options… select “Change Processing Rules” 

as shown below. 
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2. Follow the directions on the screen to create or add an inbound 
processing rule. 
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3. To enable the e-interchange SPAM configuration rules… 
a. Select “contains” from the FIELD options. 
b. Select Header from the FIELD dropdown. 
c. Enter X-IMAIL-SPAM in the PHRASE text area. 

 

 
 

d. Click the  button 
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e. In the DESTINATION text field, enter SPAM 

 

 
f. Finally, Click the Finish button to create the Rule. 

 
The new rule will be displayed as shown below: 
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Checking your SPAM mailbox 
 
Once the Rule has been created….Incoming email that is identified as SPAM will 
be placed in your SPAM mailbox as shown below. 
 
Note: the SPAM mailbox will not be created until the first piece of email identified 
as SPAM is received. 
 

 
 
Because it is an impossibility for SPAM filtering to be 100% correct, not only is it 
possible for some SPAM to slip and enter your main mailbox..but more 
importantly you may have an occasional email end up in your SPAM mailbox. For 
this reason it is very important that you monitor your SPAM mailbox to make sure 
that you are not missing any valuable email. 
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You can check your SPAM mailbox directly from Webmail. 

 
 
Simply your SPAM mailbox 

 
If there happens to be an email that you wish to relocate to your primary mailbox, 
simply check the box beside and click the link to move it to your main mailbox. If 
you are using Outlook/Outlook Express to check your email, it will arrive in your 
inbox.  
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Optionally you can configure your Outlook/Outlook Express to pull your SPAM 
mailbox to your PC… 
 

Configuring your Outlook/Outlook Express 
 
To configure your Outlook/Outlook Express to retrieve your SPAM mail box… 
You will need to create a new email account…the email address for this account 
will be similar to your current email address with the addition of “-SPAM”. All 
other account information will be the same. 
 
For example… if your email address is myname@mydomain.com, your SPAM 
email address is myname-SPAM@mydomain.com . 
 
If you configure your Outlook/Outlook Express to retrieve your SPAM you will 
want to create a SPAM folder and a  “rule” to put your SPAM in this new folder. 
Otherwise, your SPAM will end up in your Inbox defeating the purpose of filtering. 
 
 
 


